Amari Hotel Kuala Lumpur

1. ROOM RATES & CONDITIONS

Short Stay (applicable for 1 to 13 nights)

Room Types Single Room Double Room
Deluxe Room (King or Twin) MYR 375+ MYR 423+
Club Deluxe Room (King or Twin) MYR 475+ MYR 563+
Club One Bedroom Suite (King) MYR 775+ MYR 863+
Long Stay (applicable for 14 nights and above)
Room Types Single Room Double Room
Deluxe Room (King or Twin) MYR 325+ MYR 373+
Club Deluxe Room (King or Twin) MYR 425+ MYR 513+
Club One Bedroom Suite (King) MYR 725+ MYR 813+

The above room rates are quoted in MYR per room per night and are non-commissionable

Subject to 8% prevailing government tax. In the event of any change of the local legislation, the applicable
government tax rate shall be used

Effective from 1 January 2023, a tourism tax of MYR 10.00nett per room per night will be imposed by the
country of Malaysia and will be collected by the hotel. All Malaysian nationals and permanent residents are
exempted

e Rates inclusive of breakfast (single or double)

Welcome drink upon arrival

Complimentary WIFI Internet access

For transient business travel up to nine (9) rooms per night only (excluding bookings for conference or group
events)

Confirmation is subject to room availability

A maximum of one (1) extra bed is permitted per room with an additional charge of MYR 148+ (MYR
159.84nett) per night

Enjoy a 10% discount on dine-in F&B (excluding in-room dining, alcohol drinks & ongoing F&B promotions)

All room reservations for ICDM members and staff, whether for business or personal purposes, must be
arranged by sending a request to reservations.kualalumpur@amari.com using official work email
address. Should there be any individual would like to use a personal email for the reservation,

please provide a valid staff ID or other relevant documentation to confirm the affiliation with ICDM

Rates are subject to change without prior notice, are not intended for resale, redistribution or listing on
any third-party booking platforms or channels. Otherwise, these rates will be considered null and void.
All bookings made prior will not be accepted and automatically released
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e Rates and conditions cannot be applied for clients attending city-wide congresses, meetings or events,
which are contracted by separate Groups & Conventions Letter

e Long Stay Benefits ONLY: Entitled to three (3) pieces of normal laundry per day, excluding dry cleaning
services. Any additional laundry items will be charged at a discounted rate of 15% off the regular price

Guests staying in our Club Deluxe Room and Club One Bedroom Suite are entitled of the following Club services and
benefits; -

o Buffet breakfast at Amaya Food Gallery, our all-day dining restaurant from 6.00am to 10.30am
o All-day coffee, tea and cold beverage at Cascade Lounge available from 10:00am to 11:00pm

e Complimentary evening cocktails and canapés available from 5:00pm to 7:30pm

e One (1) hour complimentary usage of meeting room per stay (subject to availability)

e Complimentary WIFl internet access

e  Express check-in and check-out

e Complimentary three (3) pieces of normal laundry or pressing per day (non-accumulative)

e Complimentary minibar items (upon the first day of arrival)

e Capsule coffee machine

2. RESERVATION / CANCELLATION / NO-SHOW & EARLY DEPARTURE/ CHECK-IN & CHECK-OUT TIME/ LATE CHECK
OUT CHARGE

RESERVATION

All reservations are guaranteed, provided prepayment is made using a valid credit card or bank transfer, either by
the guest or their company. During peak periods, the hotel also requires a credit card guarantee to confirm all
booking reservations. We kindly request guests to inform the hotel of their late check-in time in advance (if any).

Reservation Methods:

E: reservations.kualalumpur@amari.com
T: +603 2330 5800

Reservation Business Hours:

Monday to Friday :  8:00am to 6:00pm
Saturday :  8:00am to 5:00pm
Sunday . Off

Reservations Direct to Hotel v
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CANCELLATION
A written notice of cancellation must be received at least 24 hours prior to the scheduled arrival date on

regular days, and 72 hours prior to arrival date during peak periods. Any cancellations made after these
stipulated time frame will be subject to the following charges; -

e  Short Stay (01 to 13 nights): One (1) night’s stay per room (including taxes)
e LongStay (14 nights & above): Three (3) nights’ stay per room (including taxes)

NO-SHOW AND EARLY DEPARTURE
In the event of a no-show or early departure, a 100% charge for the entire stay (including taxes) will be applied.

CHECK-IN: is as of 3:00pm.
CHECK-OUT: is b 12:00noon.

LATE CHECK-OUT

Late check-out is subject to availability on the day of departure and is charged as follows; -
o Before 6:00pm: 50% of the room rate (including taxes)
e  After 6:00pm: Full night’s room rate (including taxes)

Extension of stay will be charged based on Best Available Rate.

3. PAYMENT

All bookings must be prepaid by cash or credit card, unless a credit facility has been established with the
hotel. For rooms to be paid by the guest's personal account, the hotel requires a Letter of Undertaking
(LOV) if payment is to be made upon check-in.

For rooms to be paid by a company, full payment must be received at least three (3) working days prior to
the arrival date.

Amari Hotel SPICE Penang

1. ROOM RATES & CONDITIONS

Room Types Single Room Double Room
Deluxe Room MYR 375.00+ MYR 410.00+
Premier Room MYR 425.00+ MYR 460.00+
Executive Room MYR 560.00+
Executive Deluxe Room MYR 610.00+
One Bedroom Suite MYR 760.00+

Rates are quoted in MYR and are valid per room, per night basis. Rates are:
e Subject to 8% Sales & Service Tax (SST), MYR 3 Hotel Fee and MYR 10 Tourism Tax (TTx)
¢ Inclusive of Breakfast

¢ Non-commissionable



e For transient business travel up to 9 rooms per night only (excluding bookings for
conference or group events) and subject to availability

e A maximum of one (1) extra bed is permitted per room at additional charge of MYR 165+
per night

e The above room rates will be extended exclusively to employees & members of ICDM only

e  For verification purposes, employees of ICDM (to present ICDM business card) & members
of ICDM (to present their e-certificate) for room bookings to reservation or during check-in
at reception

Rates and conditions cannot be applied for clients attending city-wide congresses, meetings or events,
which are contracted by separate Groups & Conventions Agreement.

Guests staying in the Executive Rooms and onwards will also enjoy a comprehensive array of privileges
and benefits:

e Welcome amenities in the room upon arrival

e Complimentary pressing service up to 2 pieces upon arrival
e Complimentary shoeshine service (upon request)

Daily turndown service in the evening

e Usage of the Executive Lounge with the following services:

1. Private check-in and check-out at Executive Lounge

2. Signature Welcome Drink served during check-in

3. Complimentary coffee, tea, juices and soft drinks with selection of cookies available throughout
the day until 10:00pm

4. Freshly prepared selected hot breakfast dishes from 06:30am - 10:30am

5. Evening Cocktail with signature hors d’oeuvres and hot snacks from 5:30pm - 7:30pm

6. High Speed Internet Access via wireless connectivity

7. 2-hour usage of private meeting room per day, subject to availability (maximum of 08 persons)

8. Complimentary copy and print out service (up to 10 pages per stay)

RESERVATIONS / CANCELLATIONS / CHECK- IN / CHECK-OUT / EARLY DEPARTURE FEE / LATE CHECK
out

RESERVATIONS. All reservations are guaranteed till 6 pm local hotel time. For arrivals after 6 pm the
Hotel requires a guarantee by the guest’s credit card or guarantee by the Company. During busy periods,
The Hotel also require a credit card guarantee to secure the reservation.

Reservation methods:

Reservations Direcf V Reservations.penang@amari.com
to Hotel

+604 683 1188

CANCELLATIONS can be made up to 24 hours before arrival date on regular days, and 72 hours prior to
arrival date during peak and exhibition periods. Any cancellations made after the stipulated time frame
will be subject to 100% charge of the room rate for one night.

CHECK-IN is as of 3 pm, CHECK-OUT is to be completed by 12 noon.
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EARLY DEPARTURES which are advised by the guest 24 hours or more, prior to the new date of
departure, will not be charged. Early Departures which are advised less than 24 hours, will be charged
100% of the room charge, for one night only.

NO - SHOW CHARGES In the event of a non-arrival (no- show) guaranteed reservations will be subject
to a charge of up to maximum three nights, depending on length of stay. The remaining nights of the
stay will be automatically cancelled.

LATE CHECK OUT up to 6 pm on the day of departure will be charged 50% of the room charge of the
previous night. Late Check out later than 6pm on the day of departure will be charged 100% of the room
charge of the previous night.

PAYMENT

Guests will settle their bill upon departure, unless credit has been established by Company pursuant to
Hotel.

ADDITIONAL TERMS AND CONDITIONS
(a) TAX AND OTHER CHANGES. Guest room rates are exclusive of 8% sales & service (SST).

In compliance with the policy of Malaysian Government, the mandatory Tourism Tax of MYR10.00nett
per room per night applies to foreign passport holders arriving from 1 January 2023 onwards. This is
collected by the Hotel on behalf of the government upon check-in, and is not included in your total room
cost. All Malaysian Nationals and Permanent Residents are exempted. Guests arriving on or before 31
December 2022 are exempted from Tourism Tax as announced by the Federal Government.

Penang “Hotel Fee” of MYR3.00nett per room per night will be imposed for stays from 1 July 2022
onwards, this prevailing local government fee is not included in your total room cost and will be collected
upon check-in. Should these rates change or any other taxes, levies or changes be introduced into
Malaysia, they will be additional to the rates quoted throughout this agreement.



